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About Us

INSIDE Intelligence & Security Investigations is a multi-national private detective company, founded in 2014 thanks to 
the extensive experience of a group of professionals from the field of investigations. Its objective is that of supporting 
businesses in the managing of operational, strategic, financial and reputational risk, providing a wide array of services in 
the areas of investigations, intelligence, due diligence, forensics, cyber security, data and information security. 

It is Headquartered in Lugano, Switzerland and it operates in this country in accordance with an Authorization issued 
by the Cantonal Police – Republic and Canton of Ticino based on the Legge sulle prestazioni private di sicurezza ed 
investigazione (LPPS) of 9 Novembre 2020, for the activities of investigations and gathering of information on physical 
persons. INSIDE has offices in the main capital cities around the world: London, UK; New York, USA; Moscow, Russia; 
Dubai, UAE; Cape Town, South Africa; Hong Kong, China; Sao Paulo, Brazil.

In Italy, INSIDE srl has offices in Milan and Rome, and holds a licence issued by the Prefecture - UTG (Central Government Office 
in the Province) in accordance with article 134 of the T.U.L.P.S, for the activities of private investigations and business information. 

INSIDE is specialised in company investigations and supports businesses and organizations that wish to check the behaviour 
and reputation of their human resources and stakeholders, by carrying out employee investigations, Investigations on 
business partners and competition, compliance checks, investigations on financial fraud, IT investigations, and company 
security investigations.

Our goal is to identify illegal situations causing damage to our client’s company, and controversies, by elaborating and 
collecting irrefutable evidence that may be used during a trial. 

Complying with the law in force, with the principles of professional ethics and with corporate governance rules, we 
collect information, all over the world, that may be used for the evaluation of economic, financial and reputational risk 
of juridical and natural persons with whom our client may be doing business. This collection of information enables the 
preparation of strategies and techniques aimed at nullifying the threats affecting specific industries (pharmaceutical, 
automotive, insurance, finance, public administration…) and small businesses as well as larger organizations. 

Our investigations provide every piece of information about a company and its directors, its activity, history, administration, 
conflict of interest, financial liabilities, legal and judiciary history (compliance risk), and reputational risk.

Moreover, they include checks of the directors’ declarations, anti money-laundering compliance checks (AML), anti-
corruption and compliance checks according to FCPA e UKBA regulations, checks of sanctions against Iran and compliance 
with the USA Patriot Act and with the CFT, Countering the Financing of Terrorism. 

INSIDE’s services will prove very convenient in a scenario characterized by geopolitical risk (high-risk countries) regarding 
a transaction or an individual involved; this will include due diligence and supply chain checks before significant 
investments such as mergers and acquisitions are carried out, accomplishing an integrated compliance program.

INSIDE’s professionals carry out their investigations personally, ensuring high quality and clear deadlines, thanks to a 
network of operators covering the five continents and over 60 international languages, alongside native speakers that 
can capture the language nuances typical of a certain culture, this being a crucial factor for the success of an investigation.

We support businesses 
in their strategic decisions 
and we defend their rights and assets 
against fraud, abuses, and 
unfair competition.
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Employee 
Investigations

Evaluate the reliability of employees 
through assessments aimed at protecting 
and safeguarding company assets, 
determining any  improper behaviour. 

Investigations into corporate disloyalty 

We will provide complete and customised solutions 
according to your needs. 

Current legislation is aimed at protecting companies against any kind of particularly disloyal behaviour by employees or 
shareholders that could harm the company or place it at a disadvantage, being acts such as corporate espionage and/or 
sabotage and/or otherwise professionally improper acts by partners or directors. 

In cases of suspected corporate disloyalty, INSIDE undertakes a series of investigative procedures concerning the 
shareholder or employee aimed at highlighting and documenting any behaviour considered to be improper and harmful 
to the company and which violate the aforementioned obligation of professional loyalty. 

This obligation of loyalty is part of the broader category of the duty of cooperation on the part of the employee, who is 
placed in a condition of collaboration and not of hostility towards the company. 

Violation of loyalty obligations and confidentiality agreements

Article 2105 of the Italian Civil Code imposes the obligation of employee loyalty, sanctioning the prohibition to “handle 
business on their own behalf or that of third parties in competition with the entrepreneur” as well as not “to disclose 
information pertaining to the organisation and production methods of the company or use it in such a way as to be able 
to cause prejudice thereto”. 

In the first case, reference is made to the prohibition, which exists both during and outside the working hours, not to 
carry out activities that may conflict in any way with those of the employer. The prohibition in particular concerns those 
workers who, owing to the roles carried out, can oppose the interests of the company, perhaps involving clientèle shared 
with the employer. 

In the second case, reference is made to all the “confidential” information strictly connected to the company realm which 
may concern the business organisation, economic flows, orders, clients, relations with suppliers, financial statements, 
employees, and any other “internal” operation of the company which, if disclosed, could be harmful, also in terms of loss 
of competitiveness in respect of competing companies. 

Employee Investigations

Execution, concurrent with the use of salary integration processing, work activity “off the books” with third 
parties, receiving hidden earnings 

The conduct of any employee who, during the period subject to Solidarity Contracts, carries out work “off the books” with 
another employer, is considered “disloyal” and, therefore, liable for dismissal with just cause as a result of disciplinary 
behaviour, serious enough so as to not permit, even temporarily, the continuation of the employment relationship. 

Unusual use of corporate assets and equipment 

Use that is improper or for personal purposes, of company assets or, more generally, of IT equipment owned by the 
company, constitutes a risk factor for the employer, not only for the maintenance of the integrity of the equipment used, 
but above all for the security of the data in the worker’s possession. 

INSIDE checks and documents any behaviour that highlights possible uses of company assets and equipment for purposes 
other than those envisaged.

Investigations of employee absenteeism

Art. 2119 of the Italian Civil Code provides for the possibility of withdrawing from a contract “before the expiry of the 
term, if the contract is for a fixed period, or without notice, if the contract is for an indefinite period, if a cause arises that 
does not allow the continuation of the relationship, even temporarily”.

Often, however, employers experience great difficulty in asserting their rights in the absence of real and documented 
evidence.

INSIDE conducts targeted investigation activities to find and document all evidence that can be used to legitimise 
the dismissal of an offending employee, particularly with regard to identification of the causes of absence and/or 
opportunistic behaviour incompatible with the employment relationship, to demonstrate:

• the existence of valid facts and reasons that justify absences due to employee’s illness:

The conduct of a worker who has acted fraudulently against the employer by feigning a state of illness, concerns 
a breach of contract that does not permit continuation, even temporarily, of the employment relationship. 
Ascertaining this situation legally permits the employer to proceed with dismissal with just cause.

INSIDE has the skill and professionalism to provide targeted assistance to meet the express requirements for 
collecting and analysing all aspects which prove useful, with regards to the subject of the investigation. 
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• the existence of valid facts and reasons to justify absences due to injury of the employee:

Injuries differ from illness because they are an accident that occurred during working hours or on the way 
home/to work, or in some cases, whilst travelling from one job to another. It often happens that the employee, 
pretending to be in an accident, is absent from work so that they may perform other employment activities 
or engage in operations that are completely incompatible with the alleged temporary or partial incapacity 
caused by the accident, or upon the worker deciding to prolong the period of absence needed for healing, 
despite the fact that he/she is already back to good health. This conduct constitutes a breach of contract 
that could jeopardise the continuation, even temporarily, of the employment relationship. Ascertaining this 
situation legally permits the employer to proceed with dismissal with just cause.

INSIDE has the skill and professionalism to assist clients in collecting and analysing all aspects that prove 
useful and reliable, with regards to the subject of the investigation.

• an Employee adopting any behaviour that, in relation to the entity and nature of the illness or accident, is able 
to compromise or delay their recovery:

Any employee who, during the course of their illness or injury, undertakes any behaviour aimed at hindering 
the healing process or, to the contrary, contributes to a worsening of his/her health conditions, is subject to 
dismissal, as this is in breach of the contractual duties of care and loyalty, as well as the duties of correctness 
and good faith, such as to reduce the relationship of trust between the employer and the employee, being an 
essential element of the employment relationship, thus preventing continuation, even temporarily, of the same.

• the regular and correct use of parental leave provided for by Law No. 104/1992;

• the regular and correct use of trade union permits;

• false declarations of an employee’s presence in the company whereby effectuated by a colleague by stamping 
a timesheet:

False declarations of an employee’s presence in the company whereby effectuated by a colleague by stamping 
a timesheet represents conduct detrimental to the bond of trust between the employer and the worker, and 
thus justifies dismissal (Article 55-quater of Legislative Decree 165/2001). Indeed, the timesheet constitutes 
a document for the exclusive use of the holder, which cannot be transferred to third parties. Behaviour that is 
non-compliant violates the duties of due diligence and good faith, thus legitimising the employer in dismissing 
the perpetrator of the misconduct with just cause.

If suspicion arises that an employee is not in the workplace, even if present in service, or that the employee 
has left the company without a specific reason authorising him or her to do so, the employer can ask experts 
to intervene, who may ascertain if any illegal conduct has been undertaken by the worker.

Abuse of Permits Law 104

The abuse or improper use of permits aimed at assisting families affected by disabilities, handicap or lack of self- 
sufficiency justify the dismissal of an employee with just cause whereby, through such allowances, they conduct other 
activities aside from caring for and helping their handicapped relative.

Such conduct, whereby serious and lacking in moral and corporate values, involves the abuse of the law and violates 
the principles of correctness and good faith, thus justifying the employer to carry out checks aimed at ascertaining any 
misuse, for purposes other than those for which the request was made.

Double Work Investigations

An employee absent due to illness found to be working for another employer, even if it is a family member. Does this 
conduct justify dismissal with just cause?

The law is consistent in acknowledging the legitimacy of dismissal with just cause in all cases in which an employee who, 
during a period of illness, carries out a work activity (being even more serious if being compensated “off the books” or 
in competition with the employer company, or by failing to fulfil their duty of confidentiality), being incompatible with 
the pathology declared by delaying their timely recovery and postponing their return to service. Such conduct is, in fact, 
so serious as to irreparably damage the relationship of trust that should exist between the worker and the employer, as 
it presupposes a violation of the duties of diligence, loyalty, good faith and correctness to which the employee is bound.

The percentage of employees who leave their workplace to carry out a second job is rather significant, to the detriment 
of the company not only in economic terms, but also in terms of productivity and competitiveness on the market.

INSIDE defends its clients in cases of internal and/or external attacks in order to ensure an adequate protection of 
company assets by identifying the perpetrators of such offences.

Investigations into thefts

Illicit misappropriation of tangible and intangible assets is one of the most common problems within companies, both 
Italian and foreign. INSIDE supports companies in the collection of evidence aimed at identifying the perpetrators of 
illicit conduct, encouraging them to adopt measures and tools of prevention suitable to reduce any risks that could 
compromise the corporate image.

The theft of company assets justifies dismissal with just cause, regardless of the value and extent of the assets stolen. 
What is relevant is the “dishonest” behaviour of the worker who, as such, affects the working relationship by integrating 
the extremes of “conduct that could call into question the future correctness of his/her performance, as symptomatic of 
a certain behaviour on the part of the employee regarding the obligations assumed”.

Employee InvestigationsEmployee Investigations
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Discover 
Intelligence Inside: 
the platform 
that will get you 
in-depth 
information.

Intelligence Inside

Intelligence Inside is the new e-commerce portal 
originated from the experience of INSIDE, the first 
international business security investigations agency, 
specialised in intelligence for corporate security, 
headquartered in Lugano and with 9 strategic branches 
in the main international Capital Cities.

Our Business Unit is entirely devoted to information 
and investigation services aimed at protecting 
credit and analysing reputational and compliance 
risk of potential partners, extraordinary corporate 
transactions, and potential managers to be hired. We 
provide fast and innovative solutions to handle risk 
in business transactions by developing innovative, 
technologically advanced intelligence services that will 
provide valuable information concerning competitors, 
partners, suppliers, and the global market.

Discover more:
www.intelligenceinside.com
ask@intelligenceinside.com
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CERTIFIED 
ISO 9001:2015  

INSIDE INTELLIGENCE & SECURITY INVESTIGATIONS S.A.
Via Serafino Balestra, 27 - 6900 LUGANO (Svizzera)
Nominal Capital: 100.000 CHF - No. IDI: CHE-477.518.587 IVA

Authorization issued by the Cantonal Police - Republic and Canton of Ticino 
in accordance with the Legge sulle prestazioni private di sicurezza ed investigazione (LPPS) 
of 9 November 2020, for the activities of investigations and gathering of information 
on persons.

www.inside.agency
info@inside.agency 

INSIDE S.R.L.
Corso Venezia, 8 – 20121 Milano (MI)

Authorisation to run a private investigations agency in accordance with art. 134 of the T.U.L.P.S. 
and  Decreto Prefettizio Prot. n. 14632/12B15E – Area OSP 1^ Ter, issued by the Prefettura di Milano 
(MI) Ufficio Territoriale del Governo, for investigative activities in the following fields: private, 
corporate, business, insurance, defence, exceptional legislation or Ministerial Decrees, 
and business information. 
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HEADQUARTER

OFFICES IN THE WORLD

SOUTH AFRICA - 
CAPE TOWN 
First Floor, Willowbridge 
Centre, 39 Carl Cronje Dr, 
CAPE TOWN, 7530
Tel. +27 87 550 23 25 

HONG KONG 
25 Westlands Rd., Quarry Bay 
Berkshire House, 24th 
HONG KONG, 2402-07
Tel. +852 5808 2950

USA -  NEW YORK
6800 Jericho Turnpike 
Syosset 
NEW YORK, 11791
Tel. + 1 929 476 0740

EMIRATES -  DUBAI 
Level 2
Central 1 Building
Dubai World Trade Center
Tel.  +971 4 523 2471

BRAZIL -  SAÕ PAULO 
Top Center Paulista Paulista 
Avenue, 854 Bela Vista - 10° 
floor, SÃO PAULO, 01310-913
Tel. +55 11 3197 5914

RUSSIA -  MOSCOW
31st floor, stroenie 1, bld. 3, 
Begovaya str, 
MOSCOW, 125284
Tel. +7 495 118 1472 

SWITZERLAND -  LUGANO
Via Serafino Balestra, 27

LUGANO, 6900
 +41 091 210 89 89 

UK -  LONDON 
Crown House, 72 
Hammersmith Rd 
Hammersmith, W14 8TH
Tel. +44 20 3608 3481

ITALY -  MILAN
Corso Venezia, 8
MILANO, 20121
Tel. +39 02 82 39 67 69

ITALY -  ROME 
Via Ludovisi, 35 
ROMA, 00187
Tel. +39 06 42 03 73 97
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